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Criterion 2 - Teaching- Learning and Evaluation 

Key Indicator - 2.5. Evaluation Process and Reforms 

Metric No -2.5.1 Mechanism of internal/ external assessment is transparent and the 

grievance redressal system is time- bound and efficient 
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HRM ISA 
PLAN Masters of Tourism and Travel Management (Batch 2019-21) 

24 Hour Session - ISA PLAN 
Human Resource Management in Tourism 12 Hours 

6 HoursS 12 Hours 
6 Hours 

Document Reading and 6 Hours 
Video, Document Reading and Video, Document Reading and 

6 Hours 

Interpretation 
Pre-Reading material to be 

assigned to class 
Through Google Classrooms 

Video, Document Reading and Interpretation 
Pre-Reading material to be 

Interpretation 
Pre-Reading material to be 

assigned to class 

Through Google Classrooms 

Interpretation 
Pre-Reading material to be 

assigned to class 
Through Google Classrooms 

assigned to class 
Through Google Classrooms 

Evaluation Methods Evaluation Methods Evaluation Methods Evaluation Methods 
Class Participation 2 Marks 

Attendance, Discussion, Debate, 
Facts and Figures, Current Affairs 

Class Participation -2 Marks Class Participation 2 Marks 
Attendance, Discussion, Debate, Attendance, Discussion, Debate, Attendance, Discussion, Debate, 

Class Participation -2 Marks 

Facts and Figures, Current Affairs Facts and Figures, Current Affairs Facts and Figures, Current Affairs 
related to tourism related to tourism related to tourism related to tourism 
Written (1 Hour) 

Case Study -4 Marks 
Micro Video Creation for Individual Presentation Micro Video Creation for 

Interview Techniques 
1 Minute Each Participant 

Training Methods using8 
Prep-Method 

Printed Report Submission 
Cover Page is Mandatory 

(4 Marks) 

Performance Appraisal - Group 

Video Script to be loaded into 
Google Classroom

Cover Page is Mandatory 

(4 Marks) 
Written Test on HR Dynamic 

Decision Making 

(4 Marks) 

4 Minute each Group x 6 Groups 
24 Minutes 

(6 Marks) 
Flipped Classroom Prep-Method - 4 Marks 

(5Minutes) 
Point to Paraphrase 

Case Evaluation 
Method Problem Based Learning 

(View the video from Google 

Classroom) 
Written Test in Classroom 

*Reasoning (2 Marks) 

*Example Written Test S and Trave 
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The best Course-wise performance of the candidate shall be considered for thee 

(v) 
final grade. 

(vi) A fresh grade/mark sheet shall be issued only if there is an improvement in 

grades. 

OA-27.10 Grievance Committee 

(a) There shall be a Grievance Committee of five teachers from the Faculty of Commerce 

and Management and Colleges and the same shall be constituted at the commencement 

of every academic year. The Vice-Chancellor shall appoint a Chairperson from among 

the five. No teacher against whom a grievance is made shall participate in the meetings 

of the Committee. 

(b) The Grievance Committee shall examine and decide on the grievances relating to the 

marking of answer-scripts/evaluation of tests of the students. The Committee may also 

consider any other matter related to examination and evaluation. 

(c) A student shall address his/her grievanoce(s) to the HoD/ Principal, who shall place the 

same before the DC/DFC for resolution. If the grievances are in the Course(s) taught by 

the Head of the Department, the grievances shall be addressed to the Dean of the 

Faculty. 

(d) If the student continues to feel aggrieved, the grievance application shall be referred by 

the Departmental Council to the Grievance Committee. 

(e) If the Grievance Committee finds that there is a prima facie case, it may refer the 

respective answer-scripts/ assignments, to an expert outside the University, for which 

the student shall have to pay the prescribed fee. The result of such an evaluation shall 

be final and binding. 

()The decision of the Grievance Committee shall be communicated to the student within 

one month of his/her filing of the grievance. 

OA-27.11 Coordination Committee 

(a) There shall be a Coordination Committee for the Credit-based Masters Programme, with 

representatives of Faculty of Commerce and Management and Colleges. 

(b) The Vice-Chancellor shall appoint a Coordination Committee which shall comprise a 

Dean of a Faculty of Commerce and Management as Chairperson and four members 
from Colleges and the Faculty other than the Dean. The committee shall be assisted by 

the Academic Section of the University. 

(c) The Committee shall coordinate implementation of the Credit-based Masters 

Programme, and resove anomalies arising during the implementation of the 

Programme. 
(d) The Committee shall consider suggestions received from students, HoDs, Faculty 

members, Bos, Faculty Boards and the Examination Section, and recommend 
modification of existing provisions or introduction of new provisions. 

OA-27.12 Feedback 

At the end of the teaching of every Semester there shall be an assessment of the teadher, 
the Course-taught and of the overall Programme by the student(s), the records of which 
shall be retained by the Internal Quality Assurance Cell (IQAC). 

OA-28 relating to Common Ordinance governing (a) thee Post Graduate Diploma 
Programme, and (b) the Advanced Post-Graduate Diploma Programme, Certificate 54
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